Dear American Girl Customer,

We hope that your purchase will bring many hours of enjoyment. We guarantes all Amarican Girl
merchandise uncanditionally, If you are not completely delighted with your purchase, please retumn

RETURN FORM

it for a prompt exchange, credit, or refund of the product purchase price.

If you have any guestions about returning itams, please call our Customer Service Departmant

at 800-845-0005 or send us an e-mail at servica@amarncangirl.com.

If you wish to retum an item, please follow these instructions.

(1) Complete steps 1-3 below. Provide an address for refund or replacement shipment in the

space provided (if applicable).

(2} Pack this form, along with your items, securely in a corrugate box. Cut out the retum address

label an the right and affix it to your package.

(3) Ship your package to us via UPS, FedEx or insured U.5. Mail for your pratection.

Sorry we cannot accept COD packages.
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